
PAY CITY INVOICES INSTRUCTIONS 
 

Using your username and password log into Citizen Self Services and select General Billing 
and Invoices.   

 

 

Enter the Bill number and Customer number found on the invoice mailed to you.  SEARCH 

 

 

 

 



 

 

Find the bill you wish to pay and using the boxes to the left under Pay column,   
Check the box for the chosen bills.   

The Details option on the right allows you to view and pay each bill separately. 

 

 

And scroll to the bottom of the page and Select Pay to pay all the selected bills 

 

  

You about to leave the City of Auburn’s website and taken to another secure site for payment 

processing.  To get back to your Citizen Self Services Account, you will need to open a new 

web browser for selfservice@auburnalabama.org and enter username and password.   

Select Continue if you wish to proceed. To pay the next item click the Home button 


